
 

 

General terms and conditions for seminars 

 

 

 

On this page you’ll find the asecos academy’s general terms and conditions for seminars and participation. 

 

Registration 

Registration must be submitted in writing, e.g. by e-mail, fax, or mail. 

Registrations will be confirmed in the order in which they were received. 

 

Conclusion of contract 

A contract is not concluded until you have received our confirmation in text form (e.g. via e-mail). 

 

There is no entitlement to the conclusion of a contract. We reserve the right to refuse any user’s request for 

the conclusion of a contract without specifying a reason. 

 

In order to conclude a contract, you must be at least 18 years old or have the permission/approval of your 

legal representative if you are under 18 (generally a legal guardian). 

 

Participation fee 

The participation fee is due without deduction upon receipt of the invoice. The invoice will be sent after the 

seminar is over. 

 

Cancellation 

You may cancel at no charge up to two weeks before the event and this must be submitted in writing. 

Cancellations made up to 7 days before the beginning of the seminar will be refunded 50% of the seminar 

fee. 

 

If you cancel after this point or do not attend the seminar, the full amount will be due. A substitute 

participant from the same company is of course welcome to take your place. 

 

If you have booked an event using a coupon, it will retain its full value if you cancel up to 7 days before the 

event. If you cancel after this point, we will consider the coupon to have been redeemed and it will expire 

after the end of the event. 

 

Event cancellation 

If a seminar cannot take place for organisational reasons, such as failing to reach the minimum number of 

participants or the advisor is ill, we reserve the right to cancel/postpone the seminar. In the event of a 

cancellation, no charges will be billed for the seminar. However, we as the operators are not liable for any 

other claims against us. 

 

Note 

Pictures and videos will be taken during the course of the event as needed. By participating, you agree that 

these pictures and videos may be published in our marketing materials. 

 

Data protection 

We collect, process, and use your personal data solely to make our range of services more user-friendly for 

you. 

 

Please see our detailed data protection notice at: www.asecos.com/privacy-policy 
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